Outbound Transportation
Quartermaster Complex Building 8744
DSN: 485-7110 Civ: (06783-6-7110) 
Hours: Monday to Friday 8:00 a.m. to 4 p.m.
Outbound Personal Property
The Defense Personal Property Program (DPS) is a new DOD program designed to improve quality of life for our service members, civilian employees, and their families through improved household goods moves. A centralized computer repository, best Value procurement standard and a streamlined claims process are major initiatives to achieve superior household goods transportation service. DPS provides direct and empowered communications between the service member and the Transportation Service Provider (TSP) – DPS is available 24/7 365 days a year from any location with internet access. Upon receipt of your orders, you should go to the website http://www.move.mil/ to register, login, and set up your move. If you cannot navigate the move.mil website or arrange the type of move you wish, you may bring a copy of your orders to the Wiesbaden Transportation office. You will be given information about your move, the process of moving and a briefing/appointment.  At your briefing/appointment, you will be provided with more detailed information and guidance regarding your move. 
Household Goods Shipments 
The entitlement of transportation of household goods accrues and becomes fixed on the effective date of the orders directing PCS or TDY. Your prescribed weight allowance is based on the grade or rating held on the effective date of the orders authorizing the shipment of property. You are authorized shipment of household goods in one lot. The authorized destinations for your personal property are:
· New permanent duty station (PDS) 
· TDY station 
· Home of record (separation) 
· Place of entry in the service (separation) 
· Designated location, as determined by your orders and the Joint Federal Travel Regulation (JFTR) 
· Home of selection (retirement) 
· Other locations, but subject to excess costs 
What you may ship as Household Goods 
You may ship all personal property associated with the home and all personal effects belonging to you and your dependents on the effective date of the orders of your permanent or temporary change of station orders. Also included are spare parts for a privately owned vehicle (extra tires and wheels, tire chains, tools, battery chargers, accessories) and a pickup tailgate when removed to install a camper. Snowmobiles, motorcycles, mopeds and golf carts may be shipped as household goods. 
Unaccompanied Baggage Shipments 
Unaccompanied Baggage is the portion of household goods that is shipped separately, usually by an expedited mode, from the major items of furniture, which is required immediately upon or soon after you or your dependent's arrival at destination. Unaccompanied baggage may include but is not limited to clothing, uniforms, pots, pans, cribs, playpens, ironing boards, irons, coffee pots, toasters, small radios, portable television sets (less than 21 inches), small stereo components, portable sewing machines, portable air-conditioners, golf clubs and bags, and fishing equipment. 
Customs (agriculture) briefing for household goods
Customs objective is to eliminate the flow of contraband and agricultural concerns into the US through personal property channels.
USAG Baumholder ITO outbound division provides customs (agriculture) information to customers. Counselors are incorporating the information into their daily personal property sessions and briefings. ITO is preparing and issuing all required documents, e.g., USEUCOM Form 30-3A/B, Self Inspection Checklist, etc.
 
Parcel Post (APO) Shipments 
Mailing is another optional method for shipping unaccompanied baggage. Any weight shipped is part of your authorized weight allowance and will be charged against it. This is a reimbursable shipment, reimbursement is based on Government Code 4 (HHG) rate, any additional services, cost are not reimbursable i.e. insurance.
APO shipment must be authorized by origin Transportation Office prior to mailing. 

Permanent Change of Station (PCS) – 
Military Professional Books, Papers, and Equipment (PBP&E) - Anyone, regardless of rank or grade, is entitled to transportation of professional books, papers, and equipment (PBP&E). To be approved as PBP&E, an item must be necessary in the performance of your official duties. Retained OCIE is also considered professional equipment. If shipped as part of the unaccompanied baggage it must be supported by a copy of the CIF closing record. The weight of approved PBP&E is not charged against your weight allowance; the Government allows this entitlement as an extra benefit. 
Civilian Professional Books, Papers, and Equipment (PBP&E) – Need to be authorized on PCS Orders prior shipping 
Excess cost for outbound shipments. 
Excess cost will become effective if the authorized weight entitlement is exceeded or if an alternate destination is selected which is more expensive than the authorized destination.
For more information on the PCS process and your entitlements and responsibilities you can download and read Army Pamphlet 55-2 “It's your Move” or “Move mil” at: 
http://www.transcom.mil/j5/pt/dtrpart4/dtr_part_iv_app_k_2.pdf
http://www.move.mil/home.htm
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Inbound Personal Property:
 For Customers with DPS shipment this paragraph applies:
If your shipment was moved via DPS, your Bill of Lading # looks similar to:
ABCD0000432.
Your main point of contact about your shipment is your Transportation Service Provider (or commonly called carrier) to update any information: change of delivery address, destination phone contact information, e-mail address, delivery date, change of delivery date, Storage In Transit (SIT), etc. 
 For Customers with TOPS shipments this paragraph applies: 
If your shipment was moved via TOPS, your Bill of Lading # looks similar to JQ-789652.
When you arrive it is imperative that you reach us to have your contact information entered into our system. If you provide a contact numbers and email address, we will call to advise you that your shipment has arrived and the offer date for delivery. 
 Walk-In: ITO Office in Bldg. 1023W, Monday – Friday, 0730-1200 – 1245-15:30, and check on your property in person. 
 Extending Temporary Storage: Your basic entitlement for temporary storage is 90 days. If you have a legitimate need to extend your storage, you can do so for an additional 90 days. Some reasons to extend temporary storage are: 
•Serious illness of the member. 
•Serious illness or death of a dependent. 
•Impending assignment to Government quarters. 
•Directed TDY after arrival at permanent station. 
•Non-availability of suitable civilian housing. 
•Awaiting completion of residence under construction. 
•Acts of Natural Disaster/Events. 
•Deployment. 
You must submit your request prior to the expiration date and your request must be approved by the transportation office storing your personal property. To extend your storage, you must contact our office and fill out a DD Form 1857. 
