DEPARTMENT OF THE ARMY
HEADQUARTERS, 405" ARMY FIELD SUPPORT BRIGADE
UNIT 28131
APO AE 09114-8131

REPLY TO
ATTENTION OF

ASEU-LRC-GRA 26 October 2012

MEMORANDUM FOR Training Units in Grafenwoehr
SUBJECT: External Standing Operating Procedures (SOP) for the 405" Army Field Support
Brigade (AFSB) Grafenwoehr Directorate of Logistics (DOL)
1. References:
a. AR 30-22, The Army Food Program, 10 May 05.
b. AER 1-3, International and other Agreements, 7 Aug 09.
c. AER 30-21, Field Feeding Program, 1 Aug 05.

d. AER 350-2, Integrating the Armed Forces of other nations into U.S. Army Unit Level
Training events in Europe, 31 Mar 08.

¢. AER 350-1, Training in the Army in Europe, 13 Oct 10.
f. AER 350-220, Home-Station Training Support, 19 Sep 07.

2. Purpose: This external SOP outlines the USAG Grafenwoehr DOL Base Operations Support
(BASOPS) available to units training in Grafenwoehr Training Area (GTA).

3. Logistical support may be coordinated directly with the supporting activity as identified in this
SOP. Initial contact or requests for special support requirements should be made with the
Logistics Plans and Operations Division, DSN 475-7155/6651.

4. BASOPS Support After Duty Hours: For emergency use only. Requires a request from a
Major or above. Training units will incur Overtime (OT) costs for BASOPS support after normal
duty hours.

5. Applicability: The provisions of this external SOP are applicable to all units receiving support
from the DOL, USAG Grafenwoehr.

6. Deviations, Suggestions, and Changes: Deviations from the procedures prescribed herein will
not be made without prior approval of the DOL. Suggestions for improvements of these
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procedures are solicited and should be submitted to the DOL. Changes to this external SOP will
be published and incorporated as required.
7. Base Operations Support (see Annex A thru F):
a. Dining Facility (DFAC) - Annex A
b. Food Service Worker (FSW) Management - Annex A
c. Supply Subsistence Management Office (SSMO) (Class I) - Annex A
d. Troop Issue Warehouse (TIW) (Class II) - Annex A
e. Regional Supply Support Activity (RSSA) (Class II, III (P), IV and IX) - Annex A
f. Central Issue Facility (CIF) — Annex A
g. Transportation Motor Pool (TMP) - Annex B
h. Sustainment Automation Support Management Office (SASMO) - Annex C
i. Hazardous Material Management Program (HMMP) — Annex D
j. Troop Billeting (This is managed by DPW) — Annex E

k. Petroleum, Oil & Lubricants (POL) Class III bulk and Retail Fuel (The operator is Maytag
TK&K Joint Venture) - Annex F

8. POCs
a. Supply and Services (S&S) Division, Grafenwoehr Bldg 301, Room 111, DSN 475-1540.
b. Transportation Division, Grafenwoehr Bldg 301, Room 123, DSN 475-7222.

c. Sustainment Automation Support Management Office (SASMO), Grafenwoehr Bldg 301,
Room 129, DSN 475-6339.
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d. Logistics Plans & Operations (LP&O) Division, Grafenwoehr Bldg 301, Room 112, DSN
475-7155/6651.

6 Encls
Annex A - Supply and Services

Annex B - Transportation
Annex C - Sustainment Automation Support Management Office (SASMO)

Annex D - Hazardous Material Management Program (HMMP)

Annex E - Troop Billeting (DPW)
Annex F - Petroleum, Oil & Lubricants (POL) Class III Bulk and Retail Fuel
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ANNEX A: Supply and Services; External Standing Operating Procedures (SOP) for
Grafenwoehr Directorate of Logistics (DOL), 405th Army Field Support Brigade (AFSB)

1. Dining Facility (DFAC) Support:
a. [AW AR 30-22, training units will use field camp DFACs during their rotation to the GTA.
b. The Grafenwoehr Main Post DFAC, Bldg 101, will provide limited support for advance party
(ADVON) and trail party, available upon request by memorandum NLT seven days prior to the
date support is required. This DFAC support is limited to twenty-five or fewer personnel for no

more than five days (Cash or meal card, on a space available basis).

¢. Operating Hours: Monday - Friday Breakfast 0645 - 0845 hours

Lunch 1130 - 1300 hours
Dinner 1700 - 1830 hours
Saturday - Sunday Brunch 0930 - 1300 hours
Dinner 1700 - 1830 hours

d. Contact: Food Service Officer, DSN 475-8510.

2. Food Service Worker (FSW) Management: Provides Food Service Workers for training unit
Field Camp DFACs. FSW Management is located at Main Post Bldg 453A.

a. Dining Facility Attendant (DFA) support is provided on a reimbursable basis to units
scheduled for training at USAG Grafenwoehr Training Area. Funding for DFA support will be
the responsibility of each tactical unit.

(1) A memorandum to request DFA support must be submitted to the USAG Grafenwoehr,
Unit 28130, ATTN: IMGF-LGS/Mr. Schatz, APO AE 09114 by each unit NLT 45 days prior to
their arrival with the following information:

Name of unit

Home station

POC and telephone number

Period FSW support is required

Number of personnel to be subsisted

Building number(s) of operating dining facility

Unit’s Resource Management Office (RMO) POC and telephone number

(2) To ensure sufficient amount of DFAs are available to all units the below listed guidance
should be used to determine the required number of DFAs per Battalion. In the event there are not
enough DFA personnel available to support all requirements, units will be supported on a “First
Come, First Serve Basis”. Units are charged only for actual support received:
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# of personnel supported # of dining facilities operated # of DFAs required daily
100-350 1 4

351-600 1 6

600-1,000 1(2) 8 (12)

(3) The DFA supervisor will prepare a cost estimate and inform the units POC accordingly.
The units RMO comptroller forwards a Military Interdepartmental Purchase Request (MIPR) to
USAG Grafenwoehr, ATTN: Resource Management Office, APO AE 09114 (POC: Mr. Guenter
Mueller, DSN 475-7841, Fax 475-6545) NLT 30 days prior to the training exercise. Once the
MIPR is accepted by our local RMO, the DFA supervisor will start recruiting the DFA personnel.

b. The DFAs will remain under the supervision and control of the DFA Management Branch,
USAG Grafenwochr.

c. Operating Hours: Monday - Friday 0730-1200 & 1230-1600 hours. Closed weekends and
U.S. / German Holidays.

d. Contact: FSW Management, DSN 475-7103/6321, Fax DSN 475-7613.

3. Supply Subsistence Management Office (SSMO) (Class I): The SSMO is located in
Grafenwoehr at Bldg 295. The administrative office is located on the second floor, Room 201. The
semi perishable and perishable issue points are on the first floor. To open an account a DA Form
1687 is required from each incoming unit and assumption of command orders.

a. Units participating in field training will consume Unitized Group Rations (UGRs) and Meals
Ready to Eat (MRE) using a ration cycle: UGR-A / MRE / UGR-A.

b. A Memorandum of Intent (MOI) must be sent 75 days prior to the first issue of UGR-A
rations. Support cannot be provided without the completed AE Form 1-3. (Ref. AER 1-3,
International and other Agreements, 7 Aug 09; CJCSI 2120.01, Acquisition and Cross Servicing
Agreements, 22 Apr 04). DA Form 1687 is required from each incoming unit. Only multinational
units are authorized to submit requests for A-Rations. Requests for A-Ration and dairy products
must be submitted no less than 15 days prior to use.

¢. ICE: SSMO has limited amounts of ice on hand available for training units from April
through October.

d. Bottled Water: Is not available as per USAREUR guidance.
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e. Operating Hours: Monday-Friday, 0730-1200 hours and 1230-1600 hours. Closed on
weekends and U.S. / German Holidays.

f. Contact:  SSMO Manager  DSN 475-8598 CIV 09641-83-8598
Admin Office DSN 475-7112 CIV 09641-83-7112
Facsimile (FAX)  DSN 475-7391 CIV 09641-83-7391

4. Troop Issue Warehouse (TIW) (Class II): Provides selected Class II items to training units
IAW AER 350-10. Provided equipment includes: cooking equipment for Field Camp DFACs,
cots, tents, heaters, chairs, tables, generators etc. The TIW (Class II) is located in Camp Kasserine
at Bldg 4224. To open an account a DA Form 1687 is required from each incoming unit and
assumption of command orders.

a. Operating Hours: Monday — Friday, 0730-1200 hours and 1230-1600 hours. Closed on
weekends and U.S. / German holidays.

b. Contact: Warehouse Manager, DSN 475-6224.

5. Regional Supply Support Activity (RSSA): The RSSA is located in Rose Barracks at Bldg
113. The RSSA provides limited Class II, III (P), IV and IX support (fill or kill basis) to units
training at the Grafenwoehr MTA.

a. Operating Hours: Monday-Friday =~ 0730-1200 hours and 1230-1545 hours
Closed on weekends and U.S. / German holidays.

b. Contact: RSSA Manager DSN 476-2605
Chief, Accountable Officer DSN 476-2884
RSSA DSN 476-2884

6. Central Issue Facility (CIF): The CIF is located in Rose Barracks at Bldg 102. The CIF
provides limited support as directed by USAREUR G4.

a. Operating Hours: Mon-Wed-Fri 0800-1200 & 1300-1600  In/Out Processing
Tue/Thur 0800-1200 Walk-ins
Thur 1300-1500 Appointments Only
Closed on weekends and U.S. / German holidays.

b. Contact: CIF Manager, DSN 476-2375/2376.
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ANNEX B: Transportation; External Standing Operating Procedures (SOP) for Gratenwoehr
Directorate of Logistics (DOL), 405th Army Field Support Brigade (AFSB)

1. Transportation Division, USAG Grafenwoehr main office is located at Bldg G301, room 123.

2. Non-tactical Vehicles: IAW AER 350-10, Allied and USAREUR Major Training Areas,

10 Apr 03, USAG Grafenwoehr does not provide Non-tactical Vehicle (NTV) support to units
training in the GTA. These units must bring NTVs needed during density at the GTA from their
home stations. Home station is also responsible for commercially leased vehicles and contracted
bus services needed by the training units.

3. Transportation Motor Pool (TMP): Only in verifiable emergencies, TMP, USAG Grafenwoehr
may assist training units in leasing of commercial vehicles, coordination of required contracted
bus services. In all cases, accountability must be ensured and funds must have been made
available by training units in advance.

4. Driver’s Training and Testing Station (DTTS) and Personal Property Processing Office (PPPO):
Offices at USAG Grafenwoehr are not equipped, nor staffed to provide services to training troops.

5. SATO: Commercial Travel Office (CTO) SATO Travel is available on Main Post in Bldg 244
for arrangements of official business and leisure travel also for Soldiers of training units.

6. Assistance to training troops is dependent on availability of resources (manpower and materiel)
and will not be provided to the detriment of the Garrison.

7. POC: Transportation Division, USAG Grafenwoehr main office is located on Main Post in
Bldg 301, room 123, DSN 475-7222.
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ANNEX C: Sustainment Automation Support Management Office (SASMO); External Standing
Operating Procedures (SOP) for Grafenwoehr Directorate of Logistics (DOL), 405th Army Field
Support Brigade (AFSB)

1. Sustainment Automation Support Management Office (SASMO): The Main Office is
located in Grafenwoehr at Bldg 301, Room 129. Based on current agreements and memorandums,
the SASMO provides day to day Standard Training Army Management Information Systems
(STAMIS) support to training units within the GTA.

2. Operating Hours are as follows:

a. Rose Barracks and Graf: Monday — Friday, 0730 -1600 hours, Closed weekends and
U.S. / German Holidays.

b. Hohenfels: Monday — Friday, 0730 — 1200 hours and 1230-1545 hours. Closed weekends
and U.S. / German Holidays.

3. Contact: Chief SASMO, DSN 475-6339
SASMO Grafenwoehr, DSN 475-7689, Bldg 301, Rm 129
SASMO Rose Barracks, DSN 476-2423, Bldg 113, RSSA
SASMO Hohenfels, DSN 466-2431, Bldg 1188a, SSMO

Email: usarmy.kaiserslautern.405-afsb.list.dol-it@MAIL.MIL



ANNEX D: Hazardous Material Management Program (HMMP); External Standing Operating
Procedures (SOP) for Grafenwoehr Directorate of Logistics (DOL), 405th Army Field Support
Brigade (AFSB)

1. Hazardous Material Management Program (HMMP). Location: Rose Barracks, Bldg 121,
Room 23, (HMMP offices are co-located within the RSSA-V complex).

The HMMP provides hazardous material management for the USAG Grafenwoehr AOR, which
includes Garrisons Grafenwoehr & Hohenfels and the area training ranges.

The HMMP tracks, controls and accounts for hazardous materials introduced to the AOR. The
goal of the HMMP is to minimize procurement, use/abuse and disposal of hazardous materials
within the Grafenwoehr AOR.

Training units are to report to the HMMP control center prior to purchasing any hazardous
materials from the RSSA.

Door-to-door hazardous material pick-up and delivery services may be available to training units
at GTA and HTA on a case-by- case basis.

The HMMP may have zero-cost ‘free-issue’ hazmat stock available to training units for use while
at GTA/HTA.

Prior to any units departing the GTA & HTA footprint, please coordinate with the Hazmat Control
Center. The HMMP will normally accept all excess, unopened hazmat from training units.

2. Operating Hours: Monday — Friday: 0730-1600 hours.
Closed weekends and all U.S. / German holidays.

3. Contact: Hazmat Operations Control Center: DSN 476-2512 (CML: 49 (0)9662-83-xxxxX)
Hazmat Mgmt Program Manager: DSN 476-2512
Hazmat Operations Supervisor: DSN 476-2678



ANNEX E: Troop Billeting; External Standing Operating Procedures (SOP) for Grafenwoehr
Directorate of Logistics (DOL), 405th Army Field Support Brigade (AFSB)

1. Troop Billeting: Operated by the Directorate of Public Works (DPW). Provides Billeting/Field
Camp DFAC: for training units temporarily stationed at the GTA for gunnery or exercises.
Training units are requested to reserve billeting space, Field Camp DFACs and motor/tank parks a
minimum of 90 days in advance. Billeting packages based on type of unit i.e. Armor, Artillery,
and Engineer etc.

2. In-Processing:

a. Unit must make a Check-In appointment with Troop Billeting 5 days prior to arrival.

b. Advance party unit representative will arrive one hour prior to the unit’s scheduled
appointment with Troop Billeting.

c. Unit Representative reports to Range Control (Bldg 3015) and obtains an In-/Out- Processing
Sheet. Unit representative provides three (3) valid DA Forms 1687 and two (2) copies of PBO
orders to the Troop Billeting Office in order to establish accounts.

3. Out-Processing:
a. Unit must make a Check-Out appointment with Troop Billeting 5 days prior to departure.

b. Unit is responsible for damages and missing property.

c. The unit holding Hand Receipt Property is responsible for initiating and processing Financial
Liability Investigation of Property Loss (FLIPL) IAW DA Pamphlet 735-5.

4. Operating Hours: Troop Billeting, Monday —Friday, 0730 -1200 and 1230-1600.

5. Contact: Troop Billeting, Bldg 394, DSN 475-6300/7128, Facsimile, DSN 475-8423.



ANNEX F: Petroleum, Oil & Lubricants (POL) Class III bulk and Retail Fuel; External Standing
Operating Procedures (SOP) for Grafenwoehr Directorate of Logistics (DOL), 405th Army Field
Support Brigade (AFSB)

1. Petroleum, Oil & Lubricants (POL): The POL points provide Class III bulk and retail fuel
support to tenant and training units within the USAG Grafenwoehr AOR. The POL points are
no longer operated by the DOL and the below information is provided for information only.
The operator is Maytag TK&K Joint Venture under contract to Defense Logistics Agency
Energy. The contractor may be contacted at the below telephone numbers. The DLA Energy
Contracting Officer’s Representative may be contacted at DSN 493-4308.

a. Bulk Fuel (JP8) — Bulk issue facilities are located in Grafenwoehr at Bldg 317 and Rose
Barracks at Bldg 621. US customers will use DD Form 1898-D, ALTERNATE US DOD OR
FEDERAL CIVIL FUEL CUSTOMER BILLING INFORMATION to request fuel. Foreign
customers will use DD FORM 1898-F, ALTERNATE FOREIGN GOVERNMENT AND
COMMERCIAL FUEL CUSTOMER BILLING INFORMATION to request bulk fuel.

b. Retail Fuel — Facilities are located in Grafenwoehr at Bldg 305A (Diesel Fuel and Unleaded
Super Gasoline) and Rose Barracks at Bldg 621/622 (JP8, Diesel and Unleaded Super Gasoline).
All retail fuel customers must have a FUELMASTER fuel key to obtain support. Tactical Units
will follow procedures in USAREUR MESSAGE # 1105017; SUBJECT (FOUO) USAREUR
TASKORD 11-0375 (INTERIM POLICY GUIDANCE FOR VIL FUEL KEY PROCESSING).

2. Operating Hours: Monday — Friday: 0730 - 1600 hours. Closed U.S. and German Holidays.
3. Contact: Grafenwoehr POL Facility Manager, DSN 475-7101.
Rose Barracks Fuel Station, DSN 476-2564.

After duty hours for EMERGENCY fuel problems: Cell phone# 0173-728-4824,
alternate 0172-3991417.
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